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INTRODUCTION

Respo is determined to build a platform where o=
emergency services can be dispatched efficiently B@/

in a timely manner in order to save lives. Being a /
technology company we understand the
importance of innovation and that is why we
have dedicated our resources to developing a
solution which helps emergency responders
leverage technology in order to save lives.

OBJECTIVE

To create ONE Emergency Response Application
where clients can find and link to their preferred
emergency services provides in the security,
ambulance and roadside assistance fields.
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THE PRODUCT

The Respo is a multi-tenant platform for
Emergency Services Providers who wish
to take advantage of our communication
software in order to better service their
clients in times of emergencies. We make
it simpler for service providers to
respond faster to emergencies, keep a
database of their customers and
consistantly communicate with their
customers on a monthly bases.

FEATURES

FASTER & SIMPLER Emergency
Request Process

Monthy Broadcast via SMS or Push-
Notification

Client Database

Client Emergency Profile includes
Medical details

Next of kin contacts

GPS enabled

Saved locations

Support/ Management Dashboard

"We provide easy access to Emergency Response

Technology at a fraction of the cost!"

"We help you create new
revenue opportunities through
our technology"

"We help you retain your existing customer

base while we expose you to new
customers."



HOW IT WORKS

Firstt we help you create a
Company Profile with the specific
service(s) you offer.

Once, the profile is created your
company will be allocated a Service
Provider Code e.g. “32456”

Your client will download the Respo
app and Add your Code as their
preferred Service Provider.

When the client is in need of your
service they will just simply open
the app and select the type of
service they need.

After the client sends a request a
notification will be sent to the
Support Center Respo Dashboard
and both the Manager and
Supervisor will receive an SMS to
ensure that multiple people are
made aware of the request.

The request will have the following
client’s information: Name, Phone
Number, Next of Kin contacts,
GPS location, policy, client code or
medical aid details and a health
profile consisting of allergies,
chronic disease and disabilities.
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MISSION

"To BECOME the Biggest

and most Reliable
platform in Africa to
access emergency
services "




